
Model RSU100 
RS-232 / USB COMMUNICATION ADAPTER 

User’s Guide 



RSU100 RS-232 / USB Communication Adapter 

2 

The RSU100 is a communication adapter used to convert RS-232 data from a 
Mark-10 device to USB format for PC use.   
 
INCLUDED ITEMS: 
 

1 RSU100 Communication Adapter 
1  USB cable, 6’ 
1 Installation CD 

 
SETTING UP 
 
1. Plug the RSU100 into a USB port of a computer using the supplied USB ca-
ble. In a few seconds, the Windows “Found New Hardware” wizard (see figure 
below) will appear asking if you would like to search for software. Click “No, not 
this time”, then click “Next”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. The following screen will appear: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Place the enclosed Installation CD in the CD-ROM drive. Click “Search for the 
best driver in these locations” and check “Search removable media” then click 
“Next”. 
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3. The following screen will appear: 

 
 
Click “Continue Anyway”. 
 
4. The following screen will appear: 

 
 
Click “Finish”. 
 
The RSU100 driver is now installed and ready to use. 
 

LOCATING THE COM PORT NUMBER 
 
Windows will assign a COM Port number to the RSU100. This number 
can be checked in Device Manager. To access Device Manager, go to 
Control Panel and click the icon labeled “Device Manager”. Or, right 
click My Computer and select “Properties”. Then, in the Hardware tab, 
click “Device Manager”. Click the plus (+) sign next to “Ports” and lo-
cate the device named “Mark-10 Corp. RSU100 USB to UART Bridge 
(COMx)”, where “x” is the COM Port number. 
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Mark-10 Corporation expressly warrants to its buyer for three (3) years from the date of 
delivery that the goods sold are free from defects in workmanship and materials. Mark-10 
Corporation will, at its option, repair or replace or refund the purchase price of goods 
found to be defective. This remedy shall be the buyer’s sole and exclusive remedy. Any 
modification, abuse, exposure to corrosive environment or use other than intended will 
void this warranty. This warranty is in lieu of all other warranties, including implied 
warranties of merchantability and fitness for an intended purpose. In no event shall Mark-
10 Corporation be liable for any incidental and consequential damages in connection with 

WARRANTY 

OTHER MARK-10 PRODUCTS 
A full line of force and torque measurement products and related items, includ-
ing force gauges, torque gauges, force and torque test stands, sensors, grips, 
software, and more. 

We make a measurable difference in force and torque measurement 
 
Mark-10 Corporation 
11 Dixon Avenue 
Copiague, NY 11726 
888-MARK-TEN 
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Internet: www.mark-10.com 
E-mail: info@mark-10.com 


