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WARRANTY POLICY

We warrant our scales to be free from defects in both materials and workmanship for one year from purchase
date.  Occasionally, conditions arise where a defect is noticed but the warranty period has expired. Our policy
is to review and evaluate each occurrence and, if required, the warranty period may be extended.  Warranty is
voided if other than normal use is apparent or if abuse is indicated.

ASSEMBLE FOR USE

Remove wooden stops from under platform.
Attach platform to scale using wing nuts provided.
Your scale is ready for use.

USE, CARE AND HANDLING

CCi’s spring dial scales are designed to perform in extreme conditions over long periods of time provided
they are treated with the precautions any precision instrument would be afforded.  The following sugges-
tions are only a partial listing of proper treatment of these hardworking scales, as well as some preventative
measures that should help reduce problems and extend the life of your scale.

Avoid OVERLOADING; do not drop items on the scale platform

For more accurate readings, place the scale on a flat stable surface and check “ZERO”
balance before weighing items.  Re-set “ZERO” if necessary using the ZERO ADJUST
KNOB.  Place container/item to be weighed as near the center of the platform as possible.

DO NOT carry the scale by the platform.

DO NOT drop the scale.

DO NOT weigh items that exceed the capacity of the scale.

When the scale is moved from one location to another, put “STOPS” in the space between
the body of the scale and the platform to prevent “bouncing” of platform

These scales should be cleaned out/off periodically using a damp cloth on the outside parts.  The inside can
be examined occasionally by removing a side panel and cleaning out any items, which are not MEANT to
be there.  These practices can dramatically increase the life of your scale.
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